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Background/Context: On Saturday October 3, 2009, a walking tour of the Cumberland Station 
area was conducted to gather feedback from local residents, business and building owners, and 
others affected by planning for the station area. The following notes reflect the opinions and 
concerns of the participants in this tour. They do not reflect the opinions or positions of City of 
Des Plaines staff or elected officials, RTA, Metra, or Pace staff, or the consulting team. 

This document is intended to memorialize feedback provided by participants that will in turn 
help inform visioning and plan-making as this process moves forward. 

 

Group 1 

Leaders:  Elizabeth Schuh (S. B. Friedman & Company) and Charles Teuer (RWA Engineers); 
approximately 8 participants 

1. Some saw a need for sidewalks on the southern side of Northwest Highway (NW Hwy). 
2. This area should be as attractive as train routes through Arlington Heights, Mount Prospect. 
3. Bike route along NW Hwy would be beneficial. 
4. Additional bike racks at the Metra station were seen as a need. 
5. Cross walk is needed at signal at NW Hwy and State for access to/from Metra. 
6. Safety of State Street intersection is a major concern.  We discussed plans to block the turn 

onto Cornell Ave.  Residents on Cornell may be concerned about access if this were done. At 
a minimum, this intersection should have crosswalks and pedestrian signals. 

7. The office building at State and NW Hwy is underutilized and out of date. Maybe new 
residential townhomes or live/work spaces? Anything new should respect existing 
architecture and be small-scale. Potential to provide more affordable for-sale homes for 
young families. 

8. Potential to extend the Metra platform to the State Street area so that crossing/getting to the 
station is easier. 

9. Pedestrian crossings at the circle are poor or non-existent limiting access to the pedestrian 
connection to the Metra along the west side of Golf. The crosswalk on Wolf is set back, hard 
for cars to see and can cause traffic backups. No crosswalk on Golf. 

10. At least one house has a driveway with access from the circle. 
11. Speeding through the circle is a concern, especially by trucks. 
12. The striping that was implemented within the circle appears to have reduced crashes. 
13. Better lighting is needed at the circle and in the area in general. This is a concern for 

pedestrians walking to the Metra in the morning when it is still dark. 
14. There is a general view that enforcement of traffic laws at the circle is lax. 
15. At least two people expressed that they avoid the circle when both walking and driving in the 

neighborhood. 
16. State Street is the only access to NW Hwy from Golf. Trucks and buses use it. 
17. Cornell Park and the two smaller parks are a big neighborhood asset. 
18. A need was expressed for more small town, Main Street type stores and conveniences. For 

example, a convenience store, dry-cleaning, a café, etc. No big boxes. 
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19. Parking in the area is limited. The clinics and businesses can be fully parked on weekdays. It 
was noted that street parking on Broadway and NW Hwy is limited to 3 hours from 10am to 
6pm except on weekends and holidays. 

20. Pedestrian crossings at the Broadway/Seegers/NW Hwy intersection are poor or non-existent. 
21. The increased parking demand for any new development was expressed as a concern. 
22. Existing businesses are good and convenient, but work needs to be done on sidewalks, 

facades, overall look of buildings. 
23. There was a general consensus that the new town homes on Seegers do not match the 

character of the neighborhood and are undesirable. Neighbors felt that these homes are 
disconnected from the neighborhood both physically and architecturally. 

24. Cornell Park was referenced as an ideal part of the neighborhood and a reference for the type 
of architecture that any future additions should try to match. 

25. The pedestrian underpass of NW Hwy at Golf is not viewed as a usable crossing for access 
to/from the Metra. 

26. The striped pedestrian crossing of NW Hwy at the Metra does not align with the platform or 
pedestrian ways at the station. 

27. Current operations were described as having several conflicts between buses, taxis and 
pedestrians in addition to the challenges related to traffic on NW Hwy. 

28. The City's desire for a median to assist pedestrians crossings of NW Hwy was viewed as not 
enough.  A pedestrian actuated signal with full ADA accessibility was expressed as a need. 

29. Metra platform could be extended north to connect to a pedestrian crossing at State. 
30. People would like to see more benches and shelter for pedestrians. This station has few 

accommodations for inclement weather. A shelter on the middle platform would be 
particularly helpful. 

31. It was expressed that the Church should not be allowed to build itself more parking. 
32. L & L’s is an asset – would like more businesses in the same vein, such as a café with longer 

hours, ice-cream shop, convenience store, etc. 
33. People cut through the parking lot behind L&L’s and go through the alley to reach the Metra. 
34. Parking related to the Church is considered heavy on Sundays but is not really a problem. 

 Event related parking is heavier in the neighborhood, but since special events only occur 
sporadically, it is understandable. 

35. Outside storage of cars in for repair, snowmobile equipment, etc is a concern. Is there any 
way to fence or shield? 

36. Remove the curb cut for the office building on NW Hwy be removed? 
37. The right-hand turn from NW Hwy onto State Street makes it difficult for pedestrians to 

cross. 
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Group 2 
 
Leader:  Geoff Dickinson (S. B. Friedman & Company); approximately 8 participants 
 

1. Turning problem at NW Hwy and State. Trucks over the curb frequently. 
2. Can the Metra station move west to near State street to facilitate crossing NW Hwy? 
3. Owners of medical office building/business on state have closed off access to their 

parking lot from NW Hwy due to trouble with Metra users parking in their lot. 
4. Streetscape along NW Hwy could be enhanced (sidewalks, lighting, signage). Would 

trees conflict with overhead power lines? They have caused trouble in the past. 
5. Creating more of a neighborhood identity visually with lighting and signage may help 

businesses in the area.  
6. There is a narrow space between L & L and the accounting office where some people cut 

through to the Metra. 
7. Cross walk to Metra should be west of station—not east of station—for outbound 

passengers. 
8. The Metra Station is not clean. Often used as a bathroom. 
9. Can a flashing pedestrian crossing warning light be installed? 
10. Can a pedestrian bridge be built? 
11. Can the empty 18 wheelers at the pillow factory be screened? They are ugly. 
12. There is another cut through between the church and the insurance office. This is wider 

and more commonly used. Can it be enhanced? Lighted? 
13. Few in the group knew you could take stairs down from NW Hwy @ the Golf/Wolf 

underpass, go under NW Hwy, and re-emerge at the parking lot. Perceived to be not safe. 
Lots of homeless living under here? Most figure people would prefer to wait for an 
opening in the traffic to going under the highway. (Uncertain safety, lighting, snow 
removal.) 

14. People from the apartments south of the tracks often walk along rail right of way to get to 
the Metra station.  

15. Can a bus shelter be put on  NW Hwy at Broadway? People visiting the clinic on 
Broadway often wait a long time to catch the inbound bus with no shelter. 

16. There is a cut through in triangle east of Golf as well. It is unpaved (gravel) and the stairs 
up from the parking lot/alley are railroad ties. 

17. The clinic on the east side of Broadway at Seegers is in a half empty building. Lots of 
kids hang out and cause trouble. Not considered a community asset. 

18. Dentists along Broadway are assets. 
19. City appears to have recently upgraded the alley in the Broadway triangle. 
20. Hydrotherapy for dogs did a nice job on their building rehab. They are looking to expand. 
21. Golf Rd floods frequently. People avoid going under NW Hwy any time it rains. 
22. Norb’s Electric buildings are ideally suited to their business.  
23. Several vacant spaces along Broadway - some for sale. 
24. Lots of accidents on circle between Wolf and State. 
25. Lots of people heading east on Golf accidently go down State and have to get directions 

and turn around. Better signage on Westbound Golf might help. 
26. The church building facing State is mostly used for Sunday school classes. 
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27. There is a bench at a bus stop east of Stratford on the north side of the street. People 
thought the homeowner put it in. It does not appear to be a PACE bench. Can this be a 
real Pace shelter? 

28. The snow plow and salt shed at Tru-Tech are not attractive and people would like to see 
better screening. 
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Group 3 
 
Leaders: Diane Legge Kemp (DLK Civic Design) and Zac McConnell (Lakota Group); 
approximately 8 participants 
  
Existing Conditions  

1. Generally, sidewalks in poor condition 
2. Underpass at Golf/Wolf in poor condition -- perceived as 'unsafe' although heavily used 
3. Overpass at Golf/Wolf used by apartment dwellers to East 
4. Inconsistent, incomplete sidewalk access 
5. Confusing, auto-oriented intersection signalization + configurations 
6. Center platform not ADA accessible 
7. Sightline + vehicular conflicts at dropoff \ taxi + Pace bus stop 

  
Opportunities  

1. Make both platforms ADA accessible at end(s) - similar to Mount Prospect station 
2. Move stationhouse to West, rebuild with customer comfort + convenience features 
3. Make signals at intersections around station pedestrian-activated for greater safety 
4. Restripe crosswalks with 'continental' striping to enhance safety 
5. Reconfigure intersections to eliminate right in \ right out turning movements (which are 

unsafe for pedestrians) 
6. Install continuous sidewalks from all directions to stationhouse and platform (including 

south side of NW Hwy and driveway to West of pillow factory) 
7. Support "commuter-friendly" businesses in triangle 
8. Post Metra and Pace schedules at both the stationhouse + Pace stops 
9. Reconfigure dropoff + taxi lines to eliminate sight line conflicts with Pace bus stop 
10. Improve lighting + condition of underpass at Golf/Wolf 
11. Extend platform to accommodate 8-10 car trains in future, track alignments-permitting 
12. Provide shelter at Pace bus stop(s) near station 
13. Increase number of bike rack locations 
14. Install sidewalks at front of parking rows in parking lots to reduce pedestrian traffic in 

vehicle lanes 
15. Improve lighting 
16. Replace concrete wall\fence at current station with more transparent barrier 
17. Provide safety island in the NW Hwy and \ or pedestrian crossing lights + countdowns 
18. Consider audible pedestrian crossings (chirp) 
19. In future, use pillow factory site for kiss'n'ride, intermodal transfers, parking, + transit-

supportive land uses 
20. Share parking spaces with Church 

  
  
3-Oct-09  
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Group 4 
 

Leaders: Scott Mangum, Alderman Dan Wilson, Derek Peebles, Chan Yu (all with City of Des 
Plaines); approximately 10 to 12 participants 

1. Sidewalks on NW Hwy between the Frisbee Center and the Metra Station need 
improvement. 

2. The State Street/NW Hwy intersection needs improvement. 
3. Pedestrians use the parking lot behind L&L’s as a cut-through, and then go between 

L&L’s and the Insurance office. 
4. Sidewalk between Golf and Broadway on Northwest Highway is deteriorated. 
5. The asphalt shoulder on the west side of Golf Road is misleading. People think it is a 

sidewalk and try to use it. It dead-ends at the underpass. 
6. Bus shelters are needed on both sides of the Broadway/NW Hwy intersections.  Also, 

school children cross as this intersection, but it is not signalized or well-marked. 
7. Water collects on Broadway near the clinic when it rains. 
8. The Wolf Road pedestrian crossing at the circle is unsafe, set too far back. The Wolf road 

pedestrian crossing at Drake Lane also needs to be improved. 
9. The tennis court and smaller parks are an asset. 
10. Median and trees on State Street need improvement. 


